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B.A./ B.Sc. /B.Com.(Genl.)/B.Com.(CAS)/B.B.A.
DEGREE EXAMINATION, NOVEMBER -2022
SKILL DEVELOPMENT COURSE
Logistics and Supply Chain Management
(Semester - II) (CBCS Pattern) (New Regulation)
(NOTE : 2021-22 ADMITTED STUDENTS
HAVE TO ANSWER THE QUESTIONS IN
ENGLISH MEDIUM ONLY)
Time : 172 Hour + Max. Marks : 50

I.  Answer any four questions each answer carries 5 marks.

(4x5=20)
1.  Logistic Management.
02335 DT, 5505.
2. Marketing.
33303,6306.
3. Customer retention.
BOOITetitTe e DENEDL.
4. %glsucs in 21 century.
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Sellers and Suppliers.

BB FoOO KDBHOLILDED.

6. Forecasting techniques.

OISR K)Q&w.

7. Distributing strategies.

DOBDES R Bew.

8. Services.

DSe.

II. Answer any three questions each answer carries 10 marks.
(3x10=30)
9.  Describe various functions of logistics.

€235, 03208 DD DEVORD DSOOHS.

10. Describe Design and development of supply chain network.

DOPO° Be5S5E0, CRDEQS Sodarn BPIF)QD
QDOOT.
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11, Explain customer relationship management.

DOAIRH TR HOLOHEH DB, 8I0Ear0 §BOOT5IZN0.

12. Describe recent trends in SCM.

O0.2.080. &° tise VBB DHOOTIHEHN.

13. Write note on managing and estimating supply chain demand.

DOPoD (65370080 DY BIROTIEO SDOOLD WOTST?
BoHEEOR) HEOOB TpaDHOs.
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